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1.0  PURPOSE
To define the type and source of Packages Knowledge according to Quality Management Systems ISO 9001:2015.
2.0 SCOPE
This is applicable to the QMS of BUF, BUFC, BUCP and Service Departments.
3.0 RESPONSIBILITY
The overall responsibility of the procedure lies with the Manager QMS (MR).
4.0 PROCEDURE
	Sr. No.
	Type of knowledge
	Sources of Knowledge


	Ref. documented information
	Maintained Form

	
	
	Internal Source
	External Source
	
	

	1
	Customer Requirements
	-
	Gathering knowledge from customers


	ZBOM
	SAP

	2
	Customer Complaints


	-
	Gathering knowledge from customers


	Customer Complaint Form on http://172.16.1.44
	Packages Intranet and Log Sheets on Excel

	3
	Production Process Parameters


	SAP
	-
	CA03
	SAP

	4
	Machine Operating Instruction
	Lesson learned from successful projects

	-
	Work instructions and SOPs
	Hard form displayed at working station

	5
	Knowledge necessary for production to meet quality conformance

	Results of improvements in products, Process & services
	-
	OPLs
	Hard form displayed at working station

	6
	Raw Material Planning

	Intellectual Property
	-
	RM Planning Report
	SAP

	7
	Raw Material TDS/MSDS
	Stores / Lab
	Gathering knowledge from external providers

	TDS
	Hard Copy

	8
	Import of Raw Material
	         Intranet
	-
	Import authorization form

	Hard Copy
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